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Course Overview g Job role
Candidates for this exam have subject matter expertise IT Professionals, System Administration, Desktop
deploying, configuring, protecting, managing, and monitoring Administration, Help Desk & Support.
devices and client applications in a Microsoft 365
environment. They manage identity, security, access, SCANTO
policies, updates, and apps for endpoints. They implement VIST OUR
solutions for efficient deployment and management of
endpoints on various operating systems, platforms, and WEBSITE

device types. 3
Audience Prerequisites

Candidates for this exam have experience with Azure AD (Entra ID) and Microsoft 365 technologies including Intune. They
must have strong skills and experience in deploying, configuring, and maintaining Windows client and non-Windows
devices.

EXAM CODE DURATION I:| MODE OF DELIVERY
MD-102 30-35 Hours [7==\ Blended Learning

INSTRUCTOR Labs Pre-recorded Wizard traini
Module Name LEAD Seeeon Videos / izard training
. ) . | Reading material
(In-person/ online) (Active / Passive) Case study
1 Explore Endpoint Management 2 hours 30 mins 12 min 2 hours 5 mins
2 Execute device enroliment 1 hour 50 mins 12 min 1 hour 19 mins
Configure profiles for users and
3 . gurep 1 hour 50 mins 12 min 1 hour 3 mins
devices
4 Examine application management 1 hour 50 mins 12 min 1 hour 42 mins
5 Manage authentication and compliance 1 hour 50 mins 12 min 1 hour 37 mins
6 Manage endpoint security 1 hour 50 mins 12 min 2 hours 34 mins
7 Deploy using on-premises based tools 1.5 hours 50 mins 12 min 1 hour 33 mins
8 Deploy using cloud-based tools 1 hour 50 mins 12 min 3 hours 12 mins
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